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CERTIFICATE
OF
AFFILIATION

between

Warnborough College, UK
and

Development & Performance Improvement
Centre (DPIC), Egypt

This is to certfy that the above named instituton is an
official YWarmnborough College Academic Partner
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This award is presented to
Mohamed Abd El-Wahab Bl-Sawy

upon successful completion of the

Mini MBA

Certificate conducted by
the Development and Performance and Improvement

Centre

By authority of the College Council,
This award is hereby presented on |5 March 2011

D. {ogel -5y
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ProuDLY DisPLAY YOUR —

CoOMMITMENT TO FIRE, ELECTRICAL,
AND BUILDING SAFETY!

Mational Fire Protection Assaciation = 11 Tracy Drive, Avan, MA 02322

Member # 2714999

Mohamed Abde Ghany Hasscn Helal
DEVELOPMENT PERF IMPROVEMENT
153 El Suez St POB 11351

Cairo

MALAYSIA

Dear Mohamed Abde Ghany Hasszen Helal,

At NFPA, we recognize that the #1 benefit we provide is the access to codes and standards information
you depend on to support your work and avoid costly compliance errors.

We are constantly working to make that membership even more valuable by offering new ways to put
more information ai your disposal, such as these new benefits exclusively for NFPA members:

« NFPA Journal® WebExtra — these 20-30 minute online presentations feature NFPA technical staff or
outside experts discussing and answering your guestions about topics related to recent NFFA Jowrnal
content.

« The newly reformatted NFPA Buyers®' Guide and NFPA Codes and Standards Directory — two valuable
MNFPA publications are now together, giving you immediate access to the codes and standards
development process and preduct information.

« Online conference sessions — coming in July, you'll have exclusive online access to presentations
direct from the upcoming 2010 NFPA Conference and Expo in Las Vegas!

In addition to announcing these new benefits, 1 am_pleased to enclose the new NFPA membership pin
for the current year...and beyond. Please note that the new pin does not include a year designation as it has
in the past, so it will no longer have 1o be replaced annually.

Also enclosed is & Mini-Guide to NFPA Member Benefits to help you make full use of the membership
privileges and services to which you are entitled.

1 hope you continue wearing your NFPA membership pin proudly to display your professional standing
in the fire, electrical, and building safety community.
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Front Office & C

1.Customer Relationship Management (CRM)
2.Customer service excellence
3.Call Center Operations
4.Professional Customer Service
5. Quality Standards in Customer Service
6.Complaint Management and Conflict Resolution
7. S Essential skills for call center agencies
8. Effective Communication Skills
9.Product Knowledge Training
10.Call Handling Techniques
11. Conflict Resolution and De-escalation
12.Time Management and Productivity
13. Technical Skills Development
14.Emotional Intelligence in Customer Interactions
15.Sales Skills for Call Center Agents

16. Quality Assurance and Feedback.
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